YCN10BUSA NPEQOCTABJIEHUSA YCNYIM «MOBW/1IbHbIW NEPEBOA»

1.

O6wme NoNoXKEHUA U TEPMUHDI.
1.1. Onepatop — 3A0 «TELE2 Omck»

1.2. A6oHeHT — nosb3oBaTesnb ycnyr OnepaTtopa, 3aknoumswmnii ¢ Onepatopom
aorosop 06 okasaHum ycnyr ceasn (aanee — «AGOHEHTCKUIA 4OroBop»).

1.3. Ycnyru cBA3uM — yCyrn nogBuxXHOW pagmoTtenedoHHOM CBSA3U U/WN UHble
TEXHOJIOTMYECKU COMPSXEHHbIE C HAMM YCNYTKN, OKa3biBaeMble OnepaTopom.

1.4. DnekTpoHHbIN cueT (JInLueBOM cUeT) — 3/1eKTPOHHbIN cueT B ACP, cnyxawmi
ANa ydyeTa obbeMa okasaHHbIX M noanexalmx okasaHuw Ycnyr,

1.5. ACP — aBTOMaTM3npoBaHHas CUCTEMa pacyeToB C NOJSIb30BaTENAMY,
npegHasHayeHHas gns yyeta obbema noTpebnieHHbix AGOHEHTOM YCnyr CBsi3u,
oniatbl YCAYr U MHON MHDOpMaLMn

1.6. Ycnyra - ycnyra «MobunbHbili nepesoa».

1.7. O6eLwaHHbIA NJ1aTeX — KpaTKOBPEMEHHOE NonoJsiIHeHne cyeta aboHeHTa No ero
3anpocy ocyuiectenisgemoe OnepaTopoMm, C NOCAeaAYOWNUM CNMCAaHNEM CO cYeTa
npeaocTaB/eHHON CyMMbl.

2. O6uwee onucaHue Ycnyrum.

2.1. B pamkax oka3saHus Ycnyrm ABOHEHT C MOMOLLbO cBOero o6opyaoBaHus
(MobunbHoro TenedoHa MM MHOIFO NPUEMO-NEpeaatoLLEero YCTPOMCTBa) UMEET
BO3MOXHOCTb C noMowbto USSD-koMaHabl gaTtb ykasaHue OnepaTopy B cyeT
BHeCeHHbIX AGOHEHTOM Ha CBOM JINLEeBOM CYET aBaHCOB 3a YCAYrn CBA3W OMAaTUTb
yCnyrmn cBs3m (BHeCTM aBaHc) gpyroro A6oHeHTa. CTOpOHbI pacCMaTpmUBalT AaHHbIN
npouecc Kak onnaaTy ycayr TPeTbMM JINLIOM.

2.2. PasMep nnaTtexa A0J/IHKEH COOTBETCTBOBaTb OrPaHMYEHUSAM, YKa3aHHbIM B
MpunoxeHun N21 K HacToAWMM YCNOBUSAM.

2.3. OnsiaTta oCcywecTBAsSIETCA B TOM BaslOTe, B KOTOPOW Y4YnTbiBatoTCA 0b6s13aTenbCTBa
no Jinueesomy cuyety AboHeHTa. Ecnm Baniota ob6s3aTenbcTB Jinuesoro cyerta
ABOHEeHTa, yCnyrm KOTOpOro onjaymMBatoTca TPETbMM IULOM, OTAIMYAETCSA OT BaaloThl
obs3aTenbcTs JlMuesoro cyeta AGOHEHTa, KOTOPbIA 3TK YCYry ONJlavyMBaEeT, TO
OnepaTop NpoM3BOAUT MepecyeT B COOTBETCTBYHOLLYIO BantoTy 0693aTenbCTB

Nno BHyTpeHHeMY Kypcy OnepaTtopa, AeACTBYOLWEMY Ha MOMEHT Harnpas/ieHNs
Ab6oHeHTOM OnepaTtopy USSD-koMaHAbl.

OrpaHunyeHums.

3.1. Ycnyra goctynHa Tosbko As9 aboOHEHTOB NpefonsiaTHOM CUCTEMbI pacyeToB
ctaHgapTa GSM, o6cnyxuBaoWMXCs LEHTPaNN30BaHHbIMM CUCTEMaMK Mo pacyeTam
Cc aboHeHTamMu

3.2. OnepaTop ocTasJisieT 3a co60M NpaBoO He paccMaTpMBaTb NpPeTeH3un oT
A6OHeHTa Ha NnpeaMeT BO3BpaTa AEeHEeXHbIX CPeACcTB Ha ero JinueBsou cuert



npu ycnewHoM BHECEeHUM niaTtexka Ha JiuueBoi cuet gapyroro A6oHeHTa.
ABGOHEHT CaMOCTOATEJIbHO HEeCeT OTBETCTBEHHOCTb 3a NpPaBUJIbHOCTb
yka3zaHua B USSD-komaHpae tenecdoHHOro Homepa aopyroro A6oHeHTa n
06beM feHeXHbIX CPeACTB, noaJsiexalmx ANna BHeceHMa Ha JimueBou cuert
Apyroro A6oHeHTa.

3.3. VIHble orpaHnYeHmns nonb30BaHMS YCAYron, BKAOYas YCTaHOBNEHHbIE JINMUTDI
nepesoja, ykasaHbl B [MpunoxeHmnmn N°1 K HaACTOSAWMM YCNOBUSM.

3.4. OAnsa ABOHEHTOB, TO/IbKO NOAKIUYMNBLLUUXCA K ceTn TELE2, BO3MOXHOCTb
Mosb30BaTbCsA YCNYron NosaBUTCS TOAbKO Mociae Toro, kak A6GOHeHT NonoAHUT CBOM
cyeT ntobbiM CNOCO60OM Ha CyMMY yKa3laHHyto B MpunoxeHnn N21 K HacToALWMM
Ycnosusam.

Onnara.

CrommocTb coBepuieHns USSD-koMaHAabl Mo Ycnyre ykasbiBaeTcs B Tapudax Ha
ycnyrmn, pasmeweHHbix Ha WEB-canTte OnepaTtopa: www.omsk.tele2.ru. CtonmMocTb
TakXe MOXHO y3HaTb B odumcax OnepaTtopa mnm no 6ecnnatHomy TenedoHy LleHTpa
noaaep>XXku KnneHTos 611.

NMopsaok coBepLieHUn nepesoaa.

5.1. lnsa cosepweHuns nepesoga A6oHeHT HanpasnseT Onepatopy USSD-komaHay
cnepytouwero ¢opmata: *145*8 n Homep aboHeHTa, Ha NLUEBOW CYET KOTOPOro
coBepLUaeTcs onjlaTa CpeacTB, B AecaTnsHavyHoMm dopmaTte* cymMma nnaTtexa B BantoTe
Jlnuesoro cyeta otnpasutens (uenoe 4yncno) # @

Mpumep: *¥145*%89041234567*20#Q

5.2. A6oHeHT nonyyaet SMS-otyeTr oT OnepaTopa O COBEpPLUEHHOM MiaTexe. B cnyyae
ecnn USSD-komaHga coctaBneHa AGOHEHTOM HEKOPPEKTHO, TO OH nony4daeT USSD-
OoTBET nnnM SMS-coobLieHne ¢ yKasaHUeM npuymHbl HEBO3MOXHOCTU UCMONMHUTD
oTrnpasrsieHHyo M USSD-komaHAay.

Mpouune ycnosus.

6.1. HanpaeneHne AboHeHTOM USSD-KoMaHAbl U ee MOATBEPXAEHME, OTBEYaKOLWMe
TpeboBaHMAM, CHOPMYNNPOBAHHBIM B HAaCTOSLWNX YCTOBUSAX, CYHUTAETCS MOJIHbIM U
6e30roBopoYHbIM cornacneMm ABOHeHTa C HaACTOSAWMMN YCIOBUSMN N coaepKalunMMmcs
B HMX OrpaHUYeHUnaMU.,

6.2. ABOHEHTbI YBEAOMNSIOTCS O NMpeKkpalleHn encTemns nnm o6 naMeHeHnm
HacTosAwmMx Ycnosuim yepes MHTepHeT-canT OnepaTtopa www.omsk.tele2.ru. Ycnosus
CUNTAKOTCS OTMEHEHHbLIMU UM N3MEHEHHbLIMU C MOMEHTA, pa3MelleHns Ha NHTepHeT-
canTte OnepaTopa.




Mpunoxexnune N°1

OrpaHuyeHua Nonb30BaHUA YCIYIon.

A60HEHT A — MHMUMaTOp nJaTtexa

| A60HeHT b — nony4yartenb naarexa

1

A60oHeHTblI A M b aBnarwTca A6oHeHTamun Onepartopa

MakcuMmanbHafa cyMMa nepeBoAoB B
A€Hb

. MakcuManbHas cyMMa nepeBoAoB B
AeHb, py6. - 600 py®6.

MakcuManbHOE 4YUCJI0 NepeBoAos B
CYTKM Ha aboHeHTa b

ABoHeHT B MoXxeT nonyuuTtb He 6onee 1
nepesoja B CyTKM (3a CYTKHU
NpUHUMaeTCs BPEMEHHOW MHTepBan C
00:00 - 00:00 N0 MOCKOBCKOMY BpeMEHM)

MuHuMmanbHasa cymma
eAMHOBPEMEHHOro nepesoaa

«  MwuHUManbHas cymMMma
eANHOBPEMEHHOro nepeeoaa, py6. -
20 py6.

MuHUMaNbHbIA OCTaTOK Ha Jinuesom
CcyéTte nocse nepesoaa

«  MWHMManNbHbIN OCTAaTOK Ha JInLeBOM
cYyéTe nocne nepesoaa, pyb. - 20
pY®6.

OrpaHuueHue nepesoja CTapToBoro
6anaHca ansa HoBbiXx aboHeHTOB

Ons aboHeHTOB, TONbKO
noaKIr4YMBLLUMXCA K ceTu TELEZ2,
BO3MOX>HOCTb MOJ1Ib30BaTbCSA YCNyrom
MOSIBUTCS TOJIbKO MOC/E TOro, Kak
ABOHEHT NOMNOJIHUT CBOM CUET NHO6bIM
cnocoboM Ha obwyto cymmy 100 pyben

OrpaHuyeHve UcnoJsib30BaHUA
Ycnyrn B pOyMMHre

Y aboHeHTa A eCTb BO3MOXHOCTb
nepesoAa Ha finueBble cyeTa aboHEHTOB
TONbKO BHYTpM ceTn OnepaTtopa.

OrpaHu4YeHue UCnoJsib30BaHus
Ycnyru npym HaJimumm
HenoraweHHoro O6ewaHHOro
naarexa

ABOHEHT He nMeeT BO3MOXHOCTHU
noNib30BaThbCA YCHYFOVI B Cniy4yae, ecnn 'y
Hero ectb HenoraweHHble obellaHHbIe
nnaTtexwu.

Bce cyMMbl ykasaHbl ¢ yyetom HAC.




